
 

 

 

SYNERGY SECURITY UPDATE INFORMATION PACK 

Here is the install documentation regarding the new fix released by Microsoft for the recent security 
flaws discovered within internet explorer. 
If you are using windows xp, service pack 3 is required before installation. 
If you already have service pack 3 skip to part 2. 
You may need administrator rights or be logged in as administrator to complete this task. 
 
PART 1 
Open your Start menu and goto windows update. As shown below 
 

 
 
This will open a web page and request an activeX install to check that your windows software is 
genuine. Click on the bar and select run activeX control. As shown below 
 

 
 
 
 
 
 
 
 



! ōƻȄ ǿƛƭƭ ŀǇǇŜŀǊ ǿƛǘƘ ǘƘŜ ǉǳŜǎǘƛƻƴ άŘƻ ȅƻǳ ǿŀƴǘ ǘƻ Ǌǳƴ ǘƘƛǎ ŀŎǘƛǾŜ· ŎƻƴǘǊƻƭέ click run. As shown 
below 
 

 
 
The web page will now change and it will ask which type of update check you would like to run 
ŎƘƻƻǎŜ άŜȄǇǊŜǎǎέΦ As shown below 
 

 
 
The website will then run a search to find available updates for your version of windows after this 
has completed it will inŦƻǊƳ ȅƻǳ ǘƘŀǘ ǳǇŘŀǘŜǎ ƘŀǾŜ ōŜŜƴ ŦƻǳƴŘΦ /ƭƛŎƪ ƻƴ άŘƻǿƴƭƻŀŘ ŀƴŘ ƛƴǎǘŀƭƭ ƴƻǿέ 
As shown below 
 

 
 
This will then install the genuine windows validation tool when this has completed click close. 
The website will now tell you the upgrade is complete, click continue. As shown below 
 

 
 



¢ƘŜ ǿŜōǎƛǘŜ ǿƛƭƭ ǘƘŜƴ ŀǎƪ ȅƻǳ ǘƻ ƛƴǎǘŀƭƭ ŀƴƻǘƘŜǊ ǳǇŘŀǘŜ άǿƛƴŘƻǿǎ ǎŜǊǾƛŎŜ ǇŀŎƪ оέ ŎƭƛŎƪ ƻƴ άƛƴǎǘŀƭƭ 
ǳǇŘŀǘŜǎέ as shown below  
 

 
 
! ōƻȄ ǿƛƭƭ ŀǇǇŜŀǊ ŎƭƛŎƪ άL ŀŎŎŜǇǘέ as shown below, this will then download the service pack. 
 

 
 
Once this has completed which can take some time you will be asked to install the service pack. Click 
άƴŜȄǘέ As shown below 
 

 
 
Once the install has completed you will be asked to restart your computer, save all work and close all 
ǇǊƻƎǊŀƳǎΦ ¢ƘŜƴ ŎƭƛŎƪ άǊŜǎǘŀǊǘ ƴƻǿέ as shown below 
 

 



¸ƻǳǊ ŎƻƳǇǳǘŜǊ ǿƛƭƭ ǊŜōƻƻǘΣ ŜǾŜƴǘǳŀƭƭȅ ŀ ōƻȄ ǿƛƭƭ ŀǇǇŜŀǊ ŀǎƪƛƴƎ άƘŜƭǇ ǇǊƻǘŜŎǘ Ƴȅ ǇŎέ 
/ƘƻƻǎŜ άƴƻέ ŀƴŘ ŎƭƛŎƪ ƴŜȄǘΣ ȅƻǳ ǿƛƭƭ ƴƻǿ ƘŀǾŜ ǘƻ ƭƻƎƻƴ ŀƎŀƛƴΦ 
 
PART 2 
 
Open your Start menu and goto windows update. As shown below 
 

 
 
Choose express again as in part 1. As shown below 
 

 
 
The website will then look for updates, eventually a large list of available updates will appear  
/ƭƛŎƪ ƻƴ ǘƘŜ άƛƴǎǘŀƭƭ ǳǇŘŀǘŜǎέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇΦ As shown below 
 

 



A box will appear you will be asked to accept the terms and conditions click accept then again on the 
second box. as shown below 
 

 
 
The box will then download and install all the available updates this can take a long time. 
When complete click close, then reboot your machine. 
 
Your computer will now be protected against the offending sites, as a further precaution stay away 
from any websites that are not mission critical and keep general browsing to a minimum. 
It is also good practice to keep your anti-virus software upto date and to run regular scans to ensure 
that no unwanted software is running on your computer. 
Most anti-virus packages will update themselves and run scans automatically, if your unsure if your 
package has this functionality then we suggest you run it manually just to be sure. 
 
If you have any problems or questions when updating your computer or if you have any other 
concerns please contact my self or one of my colleagues. 
 
With Kind Regards,  

Adam Todd  

Synergy Technology Ltd 

 0845 456 0053 

 0845 456 0054 

 adam.todd@synergytechnology.co.uk 

 support@synergytechnology.co.uk 

 www.synergytechnology.co.uk 

Offices in: Manchester, Preston & London 
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