SYNERGY TECHNOLOGY

SYNERGSECURITYPDATE INFORMATI®GRCK

Here is the install documentation regarding the new fix released by Microsoft for the recent security
flaws discovered within internet explorer.

If you are using windows xp, service pack 3 is required before installation.

If you already have service pack 3 skip to part 2.

You may need administrator rights or be logged in as administrator to complete this task.

PART 1
Open your Start menu and goto windows update. Asshown below
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This will open a web page and request an activeX install to check that your windows software is
genuine. Click on the bar and select run activeX control. As shown below
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Internet Explorer - Security Warning E|
Do you want to run this ActiveX control?

Name: Microsoft Update
Publisher: Microsoft Corporation

//_/’LG)Run ] [ Don't Run ]

i T This ActiveX conkral was previously added to your computer when you installed
\r) another pragram, or when Windows was installed. You should only run it i vou
= trust the publisher and the website requesting it. Wwhat's the risk?

The web page will now change and it will ask which type of update check you would like to run
OK22a$S dAS ghbunBeiow ¢ ©

. Welcome
"?’ to Microsoft Update

Keep your computer up to date

Check to see if you need updates for Windows, your programs, your hardware or your devices.

Ee=(l)

Get high-priority updates (recommended)

Select from optional and high-priority updates for
Windows and other programs

Concerned about privacy? When you check for updates, basic information about your computer
learn more, see our privacy statement.

The website will then run a search to find available updates for your version of windows after this
has completeditwillinF 2 NY @2dz O0KIF G dzLJRFGSa KIF @S 0SSy
As shown below

Software Upgrade for Some Windows Components Required

To use Microsoft Update, you must firstinstall the latest version of some Windows components, This will allow your computer to work with these new features on the site:

# HMore updates: Getupdates for Windows and for popular Microsoft programs such as Microsoft Office in one place,
# Faster updates: The latest Windows Installer (MSI) improves the way updates are installed, delivering updates in the smallest possible packages in the shortest amount of time.

L]

Download and Install Now

This will then install the genuine windows validation tool when this has completed click close.
The website will now tell you the upgrade is complete, click continue. As shown below

Review Your Installation Results

The software upgrade is complete
‘You can now use the website to find and install the latest updates for your computer.

Conkinue bukkon
(@ Suctessruropdates

& YWindows Genuine Advantage Validation Tool (KB392130)

To review all updates you've installed from this website or by turning on automatic updating on your computer, see your update history,

» Easier navigation: Mow you can find updates by priority or by product while helpful links and important messages help ensure you are installing all high-priority updates for your computer,
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B Express results

Review and Install Updates

Tnstal Updates(

Download size (tot
Estimated time at

iection speed: 24 minutes

High-priority updates

This update can have system-wide effects or address more than one problem. It must be installed separately from other updates.
We recommend you install it and then return to our home page to check if your computer needs other high-priority updates.

Microsoft Windows XP
Windows XP Service Pack 3 (KB936929)

~
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“% Installing Updates

Read these license terms (1 of 1)

You need to accept the license terms befors instaling updates.
Wwindows =P Service Pack 3 (KB936929)

SUPPLEMENTAL END USER LICENSE AGREEMENT FOR -~
MICROSOFT SOFTWARE

MICROSOFT WINDOWS XP SERVICE PACK 3

PLEASE READ THIS SUPPLEMENTAL END-USER.
LICENSE AGREEMENT ('SUPPLEMENTAL EULA')
CAREFLLLY, BY INSTALLING OR USING THE
SOFTWARE THAT ACCOMPANIES THIS SUPPLEMENTAL
ELLA, YOU AGREE TO THE TERMS OF THIS
SUPPLEMENTAL EULA, IF YOU DO NOT AGREE, DO

]

Brintabie version 1Dedine | [ IAceept &) [ cancel

Once this has completed which can take some time you will be asked to install the service pack. Click

& y S Asistiown below

% The updates are being downloaded and installed

Installation status:

Downloading Windows XP Service Pack 3 (KB935929) fupdate 1 of 11... done!
Initializing installation. .. dans!
Installing Windows %P Service Pack 3 (KE936929) (update 1 of 1)...

Installing:

ﬂ' Software Update Installation Wizard EI
Usze this wizard to install the following software update:

wWindows XP Service Pack 3

rn

Before pou install this update, we recommend that you:

- Back up your system
- Cloze all open pragrams

“'au might need to restart your camputer after you complete
this update. To continue, click Nest

[Tres )| canca |

Once the install has completed you will be asked to restart your computer, save all work and close all
LINE ANI Ya® ¢ KSyéaOdhdwOhelowt NSa G NIy 2

“% Installing Updates EJ

| C“ Installation complete

You must restart your computer for the updates to bake sffect,

Configure automatic updates Restart How
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PART 2

Open your Start menu and goto windows update. Asshown below

Bullatin Rating
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Windows XP_Prof
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Choose express again as in part 1. As shown below

;_ Welcome
2

to Microsoft Update

Keep your computer up to date

Check to see if you need updates for Windows, your programs, your hardware or your devices,

=)

Get high-priority updates (recommended)

Select from optional and high-priority updates for
Windows and other programs

Concerned about privacy? When you check for updates, basic information abaut your computer
learn more, see our privacy statement.

The website will then look for updates, eventually a large list of available updates will appear
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_+B Express results

Review and Install Updates
Download size {total): 328.2 MB
IHSGH fadat=g Estimated time at your connection speed: 15 minutes

High-priority updates

Microsoft Windows XP
Security Update for Internet Explorer 7 for Windows XP (KB960714)

H A

Windows Malicious Software Removal Tool - December 2008 (KB890830)
Security Update for Windows XP Service Pack 3 (KB%52069)

Security Update for Windows XP (KB954500)

HEA

Security Update for Windows XP (KB956802)

o]

Cumulative Security Update for Internet Explorer 7 for Windows XP (KB958215)

o]

Update for Windows XP (KB955839)

B

Security Update for Windows XP (KB255069)

B

Security Update for Microsoft XML Core Services 4.0 Service Pack 2 (KB954430)

H

Security Update for Windows XP (KE954459)

H

Security Update for Windows XP (KE957097)

H

Security Update for Windows XP (KB958644)
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A box will appear you will be asked to accept the terms and conditions click accept then again on the

second box. as shown below

" Installing Updates

Read these license terms (1 of 2)

You need to accept the license terms before instaling updates,

Windows Genuing Advantage Notification (KBI0S474)

PROPERLY LICENSED, GENUIME COPY OF WINDOWS XP. SOME UPDATES AND OFFERS FROM
MICROSOFT REQUIRE A GENUINE COPY OF WINDOWS 2P,

THSTALLING THIS UPDATE 15 OPTIOMAL. THE URDATE WILL BECOME A PERMANENT PART OF
YOUR WINDOWS 3P SOFTWARE, AFTER INSTALLATION, FUTURE UPDATES TO THIS
SUPPLEMENT WILL DOWMNLOAD AND INSTALL ACCORDING TO YOUR AUTOMATIC URDATES
SETTINGS.

DURING OR AFTER A VALIDATION CHECK, INFORMATION ABOUT ¥OUR SYSTEM (FOR
EXAMPLE, YOUR WINDOWS PRODUCT KEY AND IP ADDRESS) WILL BE PERICDICALLY SENT
TO MICROSQFT, MICROSOFT WILL NOT USE THE INFORMATION TO IDENTIFY OR CONTACT
Vou,

WOTICE: THIS UPDATE FROM MICROSOFT WILL HELP YOU KNOW IF YOU ARE RUNNING & A

Printable: version

[ 1 Decline ][ T Accept ][ Cancel

E\ “ Installing Updates

Read these license terms (2 of 2)

‘fou need ko accept the license terms before installing updates,
Windaws Malicious Software Remaval Tool - December 2008 (KB&90830)

MICROSOFT SOFTWARE LICENSE TERMS A
MICROSOFT WINDOWS MALICICOUS SOFTWARE REMOYAL TOOL

These license terms are an agreement between Microsoft Carporation {or based on where you
live, one of its affilistes) and you, Please read them, They apply to the software named

ahowe, which includes the media on which you received it, if any. The terms also apply to any
Micrasoft

*Updates,

* supplements,

* Inkernet-based services, and

* qupport services

Far this software, unless other terms accompany thase ikems. IF so, those terms apply.

By using the software, vou accept thess terms, If you do not accept them, do not use the
software, v

Printable version [ 1 Decline ] [ T Accept l[ Cancel

The box will then download and install all the available updates this can take a long time.
When complete click close, then reboot your machine.

Your computer will now be protected against the offending sites, as a further precaution stay away
from any websites that are not mission critical and keep general browsing to a minimum.

It is also good practice to keep your anti-virus software upto date and to run regular scans to ensure
that no unwanted software is running on your computer.
Most anti-virus packages will update themselves and run scans automatically, if your unsure if your
package has this functionality then we suggest you run it manually just to be sure.

If you have any problems or questions when updating your computer or if you have any other
concerns please contact my self or one of my colleagues.

With Kind Regards,

Adam Todd
Synergy Technology Ltd

G 0845 456 0053
0845 456 0054

adam.todd@synergytechnology.co.uk

o support@synergytechnology.co.uk

www.synergytechnology.co.uk

Offices in: Manchester, Preston & London
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